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How can you clear the error message 257:5?
wDisplay part number

6ES7810-4.. SIMATIC S7, STEP7 Vx.x
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Instructions:
The error message described above:

"257:5 One or more objects of a type cannot be displayed. ..."
is complemented by a second error text that refers to the server or also a file that cannot be found or
recognized by STEP 7. This could be due to a faulty installation or a version conflict. The following
tables list the two additional error texts along with a description of the causes and the corresponding
remedies, which might appear with the above-mentioned error text.
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10.

11.

12.
13.
14.
15.
16.
17.

The server 's7uvpomx.dll' for S7TUV_LIST CT objects could not be loaded.

The server 's7hkdmax.dll' for S7TH DP_ETCR INTGR 414 2 ROCF CT objects could not
be loaded.

The server 'p7spumax.dll' for SIPROM CONTAINER CT objects could not be loaded.
The server 's7jthomx.dll' for AUT TH AT objects could not be loaded.

The server 's7hk3lax.dll' for S7H PLC315 2DPD Modul CT objects could not be loaded.
The server 's7hk3lax.dll' for S7H 6ES7 315 1AF03 0ABO CT objects could not be
loaded.

The server 's7wb53ax.dll' for S7TH 6GK7 443 1BX00 0Xe CT objects could not be
loaded.

The server 's7hk3lax.dll' for S7TH PLC314 Modul CT objects could not be loaded.

The server 's7hsl7ax.dll' for S7TH DP PA LINK 1 ETER CT objects could not be loaded.
The server 's7wbpcwx.dll' for S7TH CLASS PC WINCC APPL_CT objects could not be
loaded.

The server 's7fk45dx.dll' for S7TH 6ES7 453 3AHO00 OAEO CT objects could not be
loaded.

The server 's7cm7apx.dll' for S7C M7BLSTD CT objects could not be loaded.

The server 's7wb53ax.dll' for s7h.class gk7 443 1xx 0xeO ct objects could not be loaded.
The server 'p7vrislx.dll' for P7VR CBPX MM ETER CT objects could not be loaded.
The server 's7ombstx.dll' for S70 PROGF _MEMCARD CT objects could not be loaded.
The server 'S7hbom x.dll' for S7H SDBSERVICES could not be loaded.

The server 'S7hprxyxdll' could not be loaded after installation of a STEP 7 options package.

No. Explanation of the error texts:
1 |The server 's7uvpomx.dll' for _S7UV_LIST_CT objects could not be loaded.

e The process variable server cannot be started. The cause here might be that a non-

compatible version of WinCC is installed on your computer.

Remedy:

Check the version of the software package installed with the compatibility list. This is
available in your STEP 7 directory as file STKOMP_x.PDF (x stands for the language:
a = German, b = English, ¢ = French, d = Spanish, e = Italian).

e The cause might also be that you have a mixed installation of STEP 7. Before
installing STEP 7 V5.x you probably had STEP 7 version V4.0 or V4.01 installed on
your PC.

Remedy:

We recommend that you uninstall STEP 7 completely. For this please proceed as
described in Entry ID: 189025 - "Complete deinstallation of STEP 7 including all
software packages".

e Inthe context of the error message described above it was displayed in some previous
versions of STEP 7 and under the earlier MS Windows systems 95/98/ME/NT that the
paths are not set in the AUTOEXEC.bat.

Remedy:

In some cases you get the message when booting that the file DBL50T.DLL could not
be found. This file belongs to the database server of the event database. It is in the
directory that the SQLANY variable links to (e.g.
<Drive>\SIEMENS\COMMON\SQLANY). This directory must be included in the
search path (Environment variable PATH).

e STEP 7 s installed on a computer that is connected to an office network via the Novell
network software.

www.4008104288.com.cn CIEE SCRY 2R T 1) [ 78D P5-8

o~


http://support.automation.siemens.com/CN/llisapi.dll?func=cslib.csinfo&objId=189025&objAction=csOpen&lang=en&siteid=csius&aktprim=0&extranet=standard&viewreg=CN

ﬁService& Support S|EMENS

Remedy:
Check the system attributes of the Novell network connection and follow the notes
given in the readme of STEP 7 (section 2.3 Using network drives).

2 |The server 's7hkdmax.dll' for _S7TH_DP_ETCR_INTGR_414 2 ROCF_CT objects could
not be loaded.

e Afile required by STEP 7 could not be found. Probably the project contains objects for
which an options package that is not installed is required to process them.
Remedy:
Reinstall the DVA_S7 package.

3 |The server 'p7spumax.dll' for _SIPROM_CONTAINER_CT objects could not be loaded.

e An authorization permitting SIMATIC PDM to be integrated in STEP 7 is missing. This
authorization is an optional authorization that has to be installed in addition to the
basic authorization of SIMATIC PDM.

Remedy:
The additional authorization for integrating SIMATIC PDM in STEP 7 must be installed.

4 |The server 's7jthomx.dll' for AUT_TH_AT objects could not be loaded.

e The STEP 7 project to be opened contains files from the technological hierarchy
options package. Either this options package is not installed or is not correctly
recognized after STEP 7 has been overinstalled again.

Remedy:
Reinstall the "Technological hierarchy" options package.

5 |The server 's7hk3lax.dll' for _S7H_PLC315 2DPD_Modul_CT objects could not be
loaded.

e The options package SINUMERIK 840D is missing or incorrectly installed on your PC.
Remedy: You must reinstall the SINUMERIK 840 D options package.

e The STEP 7 project is opened with STEP 7 V5.x, but the SINUMERIK 840D options
package is installed with a version earlier that V5.
Remedy:
Install the SINUMERIK options package with a version >= V5.

6 |The server 's7hk3lax.dll' for _S7H _6ES7 315 1AF03_OABO_CT objects could not be
loaded.

e Your STEP 7 project contains objects that have been created with the C7_626P
options package. Either this options package is installed incorrectly on your PC or not
at all.

Remedy:
Install the C7_626P options package.

7 |The server 's7wb53ax.dll' for _S7H_6GK7_443 1BX00_0Xe_ CT objects could not be
loaded.

e Your STEP 7 project contains objects from the NCM options package.
Remedy:
Please install the NCM package.
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8 |The server 's7hk3lax.dll' for _S7H_PLC314 Modul_CT objects could not be loaded.

e Your STEP 7 project contains objects from the SINUMERIK 810 options package.
Remedy:
Please install the SINUMERIK 810 package.

9 |The server 's7hsl7ax.dll' for _S7TH _DP_PA LINK_1 ETER_CT objects could not be
loaded.

e The error message probably appears as a result of multiple permanent STEP 7
upgrades. There are several older versions of STEP 7 installed on top of each other
on the computer.

Remedy:
We recommend that you deinstall STEP 7 completely including the options packages
installed, as described in Entry ID 189025.

10 [The server 's7wbpcwx.dll' for _S7H_CLASS PC_WINCC_APPL_CT objects could not be
loaded.

e Your STEP 7 project contains objects from the WinCC options package.
Remedy:
Please install the WinCC package.

Note:
A STEP 7 project with HMI devices (e.g. WinCC flexible) cannot be saved on a server driver if

1. Multiple HMI projects are contained in a STEP 7 project and
2. Two or more HMI projects are to be processed at the same time.

11 [The server 's7fk45dx.dll' for _S7H_6ES7_ 453 3AHO00_OAEO_CT objects could not be
loaded.

e Your STEP 7 project contains objects from the FM453 parameterization software.
Remedy:
Please install the FM453 parameterization software.

12 |The server 's7cm7apx.dll' for _S7C_M7BLSTD_CT objects could not be loaded.

e Your STEP 7 project contains objects from the C options package for M7.
Remedy:
Please install the M7 options package.

13 |The server 's7wb53ax.dll' for _s7h.class_gk7_443 1xx_0xe0_ct objects could not be
loaded.

e Your STEP 7 project contains objects from the NCM options package.
Remedy:
Please install the NCM package.

14 |The server 'p7vrisix.dll' for _P7VR_CBPX_MM_ETER_CT objects could not be loaded.

e Your STEP 7 project contains objects from the DriveES options package.
Remedy:
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Please install the DriveES package.

15 |The server 's7ombstx.dll' for _S70_PROGF_MEMCARD_CT objects could not be loaded.
We recommend the following remedies for this message:

e Check the virtual main memory. Increase the virtual main memory to at least 700 to
800 MB. More information on setting the virtual main memory in the various operating
systems is also available in Entry ID: 20440472 (Notes on optimizing performance).

e Switch off the virus scanner and check whether the behavior described still occurs
without the virus scanner.

e Please also refer to the notes in the readme file of STEP 7 concerning access
authorization. You must be logged in at least as user or standard user (not as guest) in
order to be able to work with STEP 7 in MS Windows 2000/2003/XP. You need
administrator rights to install the STEP 7 software and install modules via the
application "Set PG/PC Interface".

e Make a copy of the STEP 7 project in which the behavior described above occurs,
using "Save as" together with the option "With reorganization (slow)".

e Furthermore, it is possible that entries in the Register have been changed through the
installation of a security update in Microsoft Windows, which causes the behavior
described above. For this we recommend reinstalling STEP 7 and then installing a
Service Pack (e.g. SP3 for STEP 7 V5.3).

16 [The server 'S7hbom_x.dll' for _S7H_SDBSERVICES could not be loaded.

e Some of the SIMATIC software files might be damaged.
Remedy:
In most cases, the repair function on the STEP 7 CD can be used to restore the
software status on your PC.

17 |The server 'S7hprxyx.dll' could not be loaded after installation of a STEP 7 options
package.
If after installing the SIMOTION SCOUT software or after dearchiving the project

e you cannot start the SIMATIC Manager or SCOUT,

e you can start SIMOTION SCOUT, but when you open a project, the message
described above appears,

e the menu command "File > New ..." causes the program to crash,

e opening a project causes the computer to crash,

o when you open the SIMATIC Manager, you get a message indicating that one or more
objects of a type cannot be displayed,

e when you open the hardware configuration, the error message described above is
displayed,

we recommend the following remedy.

1. Open SCOUT and the SIMATIC Manager.

2. Search for all the "s7ThCompressedMetaData.cmf" files in the STEP 7 installation
directory. There is one in the s7met subdirectory and one in each
project directory.

3. Delete those files.

4. Run the application "s7alibxx.exe" in the "s7bin" directory.

Entry 1D:18832840 Date:2009-03-25
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